
WAC 468-100-205  Relocation planning, advisory services, and co-
ordination.  (1) Relocation planning:  During the early stages of de-
velopment, state and federal-aid programs or projects shall be planned 
in such a manner that the problems associated with the displacement of 
individuals, families, businesses, farms, and nonprofit organizations 
are recognized and solutions are developed to minimize the adverse im-
pacts of displacement. Such planning, where appropriate, shall precede 
any action by an agency that will cause displacement, and should in-
clude an evaluation of program resources available to carry out timely 
and orderly relocations. Planning may involve a relocation survey or 
study that may include the following:

(a) An estimate of the number of households to be displaced in-
cluding information such as owner/tenant status, estimated value and 
rental rates of properties to be acquired, family characteristics, and 
special consideration of the impacts on minorities, the elderly, large 
families, and persons with disabilities when applicable.

(b) An estimate of the number of comparable replacement dwellings 
in the area (including price ranges and rental rates) that may be 
available to fulfill the needs of those households displaced. When an 
adequate supply of comparable housing is not expected to be available, 
the agency should consider housing of last resort actions.

(c) An estimate of the number, type and size of the businesses, 
farms, and nonprofit organizations to be displaced and the approximate 
number of employees that may be affected.

(d) An estimate of the availability of replacement business 
sites. When an adequate supply of replacement business sites is not 
expected to be available, the impacts of displacing the businesses 
should be considered and addressed. Planning for displaced businesses 
which are reasonably expected to involve complex or lengthy moving 
processes or small businesses with limited financial resources and/or 
few alternative relocation sites should include an analysis of busi-
ness moving problems.

(e) Consideration of any special relocation advisory services 
that may be necessary from the displacing agency and other cooperating 
agencies.

(2) Loans for planning and preliminary expenses: In the event 
that an agency elects to consider using the duplicative provision in 
Section 215 of the Uniform Act which permits the use of project funds 
for loans to cover planning and other preliminary expenses for the de-
velopment of additional housing, the lead agency will establish crite-
ria and procedures for such use upon the request of the federal agency 
funding the program or project.

(3) Relocation assistance advisory services:
General: The agency shall carry out a relocation assistance advi-

sory program which satisfies the requirements of Title VI of the Civil 
Rights Act of 1964 (42 U.S.C. 2000d et seq.), Title VIII of the Civil 
Rights Act of 1968 (42 U.S.C. 3601 et seq.), and Executive Order 11063 
(27 FR 11527), and offers the services described in subsection (3) of 
this section. If the agency determines that a person occupying proper-
ty adjacent to the real property acquired for the project is caused 
substantial economic injury because of such acquisition, it may offer 
the services to such person.

(4) Services to be provided: The advisory program shall include 
such measures, facilities, and services as may be necessary or appro-
priate in order to:

(a) Determine, for nonresidential (businesses, farm, and nonprof-
it organizations) displacements, the relocation needs and preferences 
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of each business (farm and nonprofit organization) to be displaced and 
explain the relocation payments and other assistance for which the 
business may be eligible, the related eligibility requirements, and 
the procedures for obtaining such assistance. This shall include a 
personal interview with each business. At a minimum, interviews with 
the displaced business owners and operators should include the follow-
ing items:

(i) The business's replacement site requirements, current lease 
terms and other contractual obligations and the financial capacity of 
the business to accomplish the move.

(ii) Determination of the need for outside specialists in accord-
ance with WAC 468-100-301 (7)(k) that will be required to assist in 
planning the move, assistance in the actual move, and in the reinstal-
lation of machinery and/or other personal property.

(iii) For businesses, an identification and resolution of person-
alty/realty issues. Every effort must be made to identify and resolve 
realty/personalty issues prior to, or at the time of, the appraisal of 
the property.

(iv) An estimate of the time required for the business to vacate 
the site.

(v) An estimate of the anticipated difficulty in locating a re-
placement property.

(vi) An identification of any advance relocation payments re-
quired for the move, and the agency's legal capacity to provide them.

(b) Determine, for residential displacements, the relocation 
needs and preferences of each person to be displaced and explain the 
relocation payments and other assistance for which the person may be 
eligible, the related eligibility requirements, and the procedures for 
obtaining such assistance. This shall include a personal interview 
with each residential displaced person.

(i) Provide current and continuing information on the availabili-
ty, purchase prices, and rental costs of comparable replacement dwell-
ings, and explain that the person cannot be required to move unless at 
least one comparable replacement dwelling is made available as set 
forth in WAC 468-100-204(1).

(ii) As soon as feasible, the agency shall inform the person in 
writing of the specific comparable replacement dwelling and the price 
or rent used for establishing the upper limit of the replacement hous-
ing payment (see WAC 468-100-403 (1) and (2)) and the basis for the 
determination, so that the person is aware of the maximum replacement 
housing payment for which the person may qualify.

(iii) Where feasible, housing shall be inspected prior to being 
made available to assure that it meets applicable standards. (See WAC 
468-100-002(8).) If such an inspection is not made, the agency shall 
notify the person to be displaced that a replacement housing payment 
may not be made unless the replacement dwelling is subsequently in-
spected and determined to be DSS.

(iv) Whenever possible, minority persons shall be given reasona-
ble opportunities to relocate to DSS replacement dwellings, not loca-
ted in an area of minority concentration, that are within their finan-
cial means. This policy, however, does not require an agency to pro-
vide a person a larger payment than is necessary to enable a person to 
relocate to a comparable replacement dwelling.

(v) The agency shall offer all displaced persons, transportation 
to inspect housing to which they are referred.

(vi) Any displaced person that may be eligible for government 
housing assistance at the replacement dwelling shall be advised of any 
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requirements of such government housing assistance program that would 
limit the size of the replacement dwelling (see WAC 468-100-002 
(6)(i)) as well as the long-term nature of such rent subsidy, and the 
limited (forty-two-month) duration of the relocation rental assistance 
payment.

(c) Provide, for nonresidential moves, current and continuing in-
formation on the availability, purchase prices, and rental costs of 
comparable and suitable commercial and farm properties and locations. 
Assist any person displaced from a business or farm operation to ob-
tain and become established in a suitable replacement location.

(d) Minimize hardships to persons in adjusting to relocation by 
providing counseling, advice as to other sources of assistance that 
may be available, and such other help as may be appropriate.

(e) Supply persons to be displaced with appropriate information 
concerning federal and state housing programs, disaster loans and oth-
er programs administered by the Small Business Administration, and 
other federal, state, and local programs offering assistance to per-
sons to be displaced.

(f) Any person who occupies property acquired by an agency, when 
such occupancy began subsequent to the acquisition of the property, 
and the occupancy is permitted by a short-term rental agreement or an 
agreement subject to termination when the property is needed for a 
program or project, shall be eligible for advisory services, as deter-
mined by the agency.

(5) Coordination of relocation activities: Relocation activities 
shall be coordinated with project work and other displacement-causing 
activities to ensure that, to the extent feasible, persons displaced 
receive consistent treatment and the duplication of functions is mini-
mized.
[Statutory Authority: Chapter 8.26 RCW. WSR 06-02-068, § 468-100-205, 
filed 1/3/06, effective 2/3/06; WSR 89-17-048 (Order 121), § 
468-100-205, filed 8/14/89, effective 9/14/89.]
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